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BBenenue

HesaBncnmas olieHka KayecTBa 1esATeIbHOCTH MYHHMUMIIAIBHOTO OIO/UKETHOTO YUpeKAeH s KYIbTypbl «LIeHTp KyIbTyphbI
u oubnnoreyHoro obcnyxusanus «llepsomaiickuii» MyHumMnansHOro obpasosanus IlepBomaiickuii noccoser OpeHOYprekoro
paiiona OpeHOyprckoit obnacTu, nposesieHa B cooTBeTcTBUM ¢ Ykaszom [lpesunenta Poccuiickoit ®enepannu or 7 mas 2012
roga Ne 597 «O MepornpusTusx 10 peanusaliy rocyJapcTBEHHON COLMaNbHON MonUTHKWY, [loctanosnenuem IlpaBuresnbcTsa
Poccuiickoit @enepaun ot 30 mapra 2013 roma Ne 286 «O (opMHpOBaHMM HE3aBUCHMOI OLEHKH KauecTBa pabOThI
OpraHu3alMi, OKa3bIBAIOLIMX COLMAJIbHbIE YCIyTW», NnpukazoM Munkyinstypel Poccun ot 06.08.2013 roma Nel091 «O6
YTBEPKJIECHUU MepeyHs JIONOJHUTENbHONH HEOOXOAMMONH M JIOCTOBEpHOH HHGOPMALMH, TPEeIOCTaBIsIeMOi I'pakaaHam -
MOTPEOUTENIAM YCIIYT O JAEATENIbHOCTH YUPEKACHHH KyJIbTYpbl, MOJABEIOMCTBEHHBIX MUHMCTEPCTBY KyJbTYpbl PoccHiickoii
®enepaunn», npukazom MunkynbTypel Poccunm ot 22.11.2016 roma Ne 2542 «OG6 yTBepxkIeHMM MOKa3aTelei,
XapaKTepU3YIOIIMX 00lMe KpMTEPUHU OLEHKH KauecTBa OKa3aHHsl YCIYT OpraHu3alusMHU KyJIbTYpbl».

Leab neee0Banus — NPOM3BECTH OLEHKY KayecTBa yCIIyr B 00J1aCTH KyJIbTYPbl HA COBPEMEHHOM 3Tarle COLMAIbHOTO
pa3BUTHS MYHHULIMIIAILHOTO oOpa3oBaHus IlepBomaiickuii moccoser.

3agauu Hcce10BaAHMA:
- BBISIBUTH (haKTOPBbI, OKa3bIBAIOLINE MO3UTHBHOE U HEraTHBHOE BIMSHUE HA KAYECTBO YCJIYT B 06IaCTH KYJIbTYpbI;

- BBISIBUTh MHEHHE HACeJIEHHs O KauecTBe YCIyr B cepe KyabTypbl;
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- PACKPBITH JIEATENILHOCTb YUPEKAEHUI KYJIbTYPhI [0 PACIIMPEHUIO BHEOIOIKETHBIX UCTOYHUKOB (PMHAHCHUPOBAHUS, PA3BUTHIO
HOBBIX (DOPM M BHJIOB NPEIOCTABIEHHUS KYJIbTYPHBIX yCIIYT (B TOM YHCJIe TJIATHBIX ), MOBLILIEHUIO X YPOBHS M KauecTBa;
- OCYLIECTBUTb aHAIMU3 BbIABICHHBIX (B KOHTEKCTE OLEHMBAHMWS) CHUJBHBIX M CAa0BIX CTOPOH JESTeNBHOCTH YYpeKIeHMI
COLIMAJILHO-KYJIbTYPHO# cepbl;
- (GopmupoBanue peHTHUHra MyHHIHMManIbHOro obpaszoBaHusi OpeHOyprckuil paiioH cpeiid MyHULMNOANBHBIX — YUpEkKICHHil
KYJbTYpPbI 11O CTENEHH yJIOBIETBOPEHHOCTH I'PaXk/1aH KaueCTBOM MPe0CTaBISIEMbIX YCIIYT;
- BbIpabOTKa peKOMEeHIaLMi MO YJIy4IIeHHIO KauecTBa YCIyr YUPEeKAeHUH KyIbTypbl.

O06beKkTOM Heesle10BaHUSA SABJISIOTCS TIOCETUTENH (TT0Jb30BATENH YCIYTraMK) YUPEKAEHHH KyIbTypbl.

[Ipenmer wucciie0BaHMsI - MHEHUsl, UHTEpEChl, INPEAJIOKEHHS W MPEANOYTEeHMs TIPakAaH B OTHOLIEHMM KauecTBa
NPE0CTAB/IAEMbIX MyHULMIIATbHBIX YCIIYT.

IJIAH - T'PA®UK

MPOBEJACHUS] AHKETUPOBAHWSI M OMNpoca 110 OLEHKe KayecTBa paboTbl, YCIYr YUYpekKIAEHHH KyJbTypbl MYHHIMIIAIBHOIO

oOpasoBanus IlepBomaiickuii moccoser.

Ne ni/n Yupexaenue Jlata aHKeTHpOBaHMS WU
onpoca
1 MBVYK' «llenTp KynbTypsl u 6ubaroteynoro obcnyxuanus «IlepBomaiickuii» [ kBapran 2017 r.

MyHHLIMNIabHOTO 00pasoBanus Ilepsomaiicknii moccoBet OpeHbyprekoro paiiona
OpeHndyprckoii obnactu
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[To pesyabratam He3aBucumoii ouneHkn OOIIecTBeHHBIN COBeT NPH  AAMHHHCTPAUMH MYHHUHMNAJLHOTO
obpasoBanus IlepBomaiickuii noccoBer 101KHBI OCYIIECTBHT:
- 0011eCcTBEHHOE 00CYKAEHNE Pe3y/IbTaTOB HE3aBUCUMOM OLIEHKH KauecTBa paboThl yUpeK AeHUS;
- MOArOTOBKY TPE/UIOKEHUH MO MOBBLILEHUIO KavyecTBa pabOThl Y4YpeKIAEHMs M Ipe/CTaBlICHHE WX B aJpec ydpeauTeliei

YUPEKIAEHUN U 3aUHTEPEeCOBAHHbBIX OpraHU3alui.
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1. PesyabTaThl onpoca nojy4daresieii yeJyr H METOAHYECKOH OLIEHKH CIennaaucToB

B onpoce mnpumsanu yuactue skutenu 1. IlepBomaiickmii Openbyprekoro paiiona. Onpochl MPOBOAWINCE JIBYMS

criocobamMu: WHTEPBBIO Ha BI)I€3II), Teﬂe(l)OHHble OIIpOChI (3aHOHHCHHe OINPOCHOI0 JIUCTA CO CJIOB peCl'lOHIleHTOB). MeTtoaucramu

Obl OCylLeCTBIeH cOOp MoKeNaHui K yJydlleHHIO KauyecTBa MpefocTaBiseMblX ycyr. Beuin npocMorpeHsl oduunanbHble

caiiTel (610rH, CTPAaHUUKK) yYpeskieHus ¥ ipoBeieH aHann3 OduuunansHoro caiita [MYV.

OueHka ypoBHs

OTKPBITOCTH H I0CTYNHOCTH HHGoOpMaHH 00 OPraHU3alii KYJIbTYPbl

HAaJIHYHe HHPOPMAITHOHHOM 10CKH:__ IIPUCYTCTBYET

HaJIH4YHue MH(I)OpMallPIOHHOFO yYroJjika nomapnoﬁ 0e30MacHOCTH: OTCYTCTBYET

Tab6auna Nel

Ne HanmeHoBaHne nokasarejs

MakceuMaJbHbI
0as

Ilosryuennsie
0aIbI

Hanuune o6mieit undopmanuun o0 opraHu3aldd  KyJIbTypbl Ha OQHMUHMAILHOM caiTe
Opranu3aluyu KyJibTypbl B ceTH «VHTepHET» B COOTBETCTBMHM ¢ NPHKa3oM MUHKYILTYpPBI
Poccun ot 20.02.2015 Ne 277 «O6 yrBepikjcHuM TpeOOBaHMN K cOJAepKaHHIO M (opme
NpelocTaBliendss HHPOPMAIIMK O JIEITEeIBHOCTH OpraHM3aluil KyJabTyphbl, pasMeliaemMon Ha
OopHIMAIBHBIX CAWTaX YINOJHOMOUYEHHOTO (eepaJbHOro opraHa MCIOJHUTEILHON BIIACTH,
OpratoB rocyaapcTBeHHOM BilacTu cyObekToB Poccniickoit deaepaiin, OpraHoB MECTHOIO
caMoOyNpaBJieHUsl M OpraHu3aiii  KyjiabTypsl B cetd «MHTepHeT» (3apeructpupoBaH
Muntoctom Poccun 08.05.2015. perucrpanronnsiii Ne 37187)

10

14,3
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Hannune undopmanmu o AeSTENBHOCTH OpraHW3alliil KyJIbTYpbl Ha O(QHIHAILHOM caiiTe 10
OpraHu3aluy KyJbTypbl B ceTH «MHTepHeT» B COOTBETCTBUH C IPHKAa30M MUHKYIBTYPbI
Poccun ot 20.02.2015 Ne 277 «OO6 yrBepkaeHuM TpeOOBaHHH K COACpKaHUIO WU (Popme
1PEI0CTaBIeHNsT UHPOPMALMKM O JIeATEILHOCTH OpraHu3alMii KyJbTYpbl. pa3MelnaeMoi Ha
oUIMAIBHBIX CalfTax YMOJHOMOYEHHOTO (e/IepajbHOr0 OpraHa HCIOJHUTEILHONW BIACTH,
OpraHoB IoCyJapcTBEHHON BjacTH cyObekToB Poccuiickoit dejepaliii, opraHoB MECTHOTO
CaMOyIpaBJICHHss M OpraHu3aiii  kyaeTypsl B ceth «Mutepuer» ((3apeructpupoBaH
Muntoctom Poceun 08.05.2015, peructpanmontbiii Ne 37187)

o

3. JIoCTynHOCTL M aKTyajlbHOCTb HMHG(OPMANMM O JEATELHOCTH OPraHW3allMu  KYJIbTYPBbI, 10 0,5
pasMELIEHHOM HAa TEPPUTOPHH OpPTraHHU3aALUH
UTOI'O 30 14,8
I
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bannbl ouEeHKM ypoBHA
OTKPbITOCTU U AOCTYNHOCTU HPOPMaLMK 06 OpraHM3aLum KynbTypbl

MakcumanbsHbii 6ann

MBYK UK1BEO "MepBomaickuin”

Crpanuua | 9 MyHuiunnansHoe GloakeTHO YUpekaeHHe KyabTyphl « TBOpUECKo-MeToan eckHii ueHTp» OpeHbyprckoro paiioHa

460022, ropon Openbypr, ynuua Iponetapckas, nom 261, 8 (3532) 53-59-51




T T B e e e S S R S T S S

1.1-1.2 Ouenka ypoBHsl OTKPBITOCTH M 10CTYNHOCTH HHPOPMALHH HA 0PHIHATLHOM caliTe yapeskIeH s
(https://vk.com/mbuk_pervomayskiy)

No HaumenoBanne nokasarens 3HaunMocTh, 6aL1 Iloayuennsie 6aibi
1. 0 - orcyTcTByerT; 1
ITonnoe HauMEHOBaHHUe YUpeKIACHHUS, COKpalleHHOE
0,5 - ecTb, ¢ HAPYLIEHUSMH WU TPYIHOAOCTYITHO;
HAaUMCHOBAHUE YUPEIK/ICHUS |
- IPUCYTCTBYET
2. IloutoBelil ajapec., cxema pasMmelieHHsl YYpeXkIeHHs, cXema 0 - otcyTcTBYyeT; 0,5
npoesja, ajapec  IEKTPOHHOW mouTkl, Tenedon, Tenedon | 0.5 - €CThb, ¢ HAPYUIEHUAMHU MM TPYAHOAOCTYITHO:
CHPaBOYHOM CJ1yXKOBbI, TeJaeOH PYKOBOJUTES YUPEIKACHHs I - npucyrcreyer
. \ 0 - oTcyTcTBYET;
3 Ceenennss 00  yupeauTesie,  yupeaMTebHbE  JOKYMEHTHI FTETRYET, 0
0.5 - eCTb, ¢ HAPYLLEHUSIMU UM TPYIHOAOCTYITHO;
OpraHu3aluu 1
- IPUCYTCTBYET
4. 0 - oTcyTeTBYeT; 0,5
Obmas nndopmarus 06 yupekeHnH, CTPYKTYpa yupekJIeHns 0,5 - ecTb, ¢ HAPYLICHUSAMH WK TPYAHOAOCTYIHO;
1 - npucyTtcTByeT
S. 0 - orcyTcTByeT; |
Pexxum, rpadux pabotsl yupexaenus 0.5 - ecThb, ¢ HAPYLIGHUSIMH WIIK TPYIHOAOCTYITHO;
1 - npucyTcTBYeET
6. Ilepeuenn OecniaTHBIX YCIyr, OKa3blBaEMbIX OpraHusalmeii 0 - oTcyTcTBYET; 1
KYJIBTYPbI, ME€PEUCHb YCIIYI, OKa3bIBAEMbIX Ha IUIATHOMW ocHOBe W | 0.5 - €CTh, ¢ HAPYIIEHUAMMU WK TPYAHOAOCTYHO;
JAOTOJHUTEIbHBIC YCYTH, OKa3bIBACMbIC OpPraHu3alMeil KyJIbTypbl I - npucyrersyer |
i 0 - oTcyrcTByer;
7 becmiatHocTs, JOCTYITHOCTD nHpopmarmu, OTCYTCTBUE YTCTBYET, l
o 0,5 - ecTb, ¢ HAPYLICHUAMMU;
HapyleHuid oToOpaxeHus, GopMaTUPOBAHHS MW MHBIX JIe(EeKTOB !
- [IPUCYTCTBYET
; 0 - oTcyTcTBYET;
8 Mudopmanus o pykoBojuTese yupexkeHus, coctaB paboTHUKOB, YTCTBYCT, 1
g 0,5 - €CTb. ¢ HAPYWEHHUAMU HITK TPYAHOAOCTYMHO;
(pamunuu, nmena, otuecTsa, J0JKHOCTH pabOTHUKOB ,
1 - npucyrcrByer
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9. " 0 - oTcyTeTBYeT; 0
Pa3jien Jiist HanpaBieHus NpeUIoKEHUH 10 yIyUlIeHHIO KayecTBa
. 0,5 - ecTb, ¢ HAPYLIEHUAMM WK TPYHOOCTYITHO;
YCIYT YUPEK/JIEHHsl (rocTeBasi KHUIa, KHUTA OT3bIBOB OHJIANH )
1 - npucyrcTByeT
0 - OTCYTCTBYVET;
10. Ccpiika  (OanHep)  Ha  aBTOMATM3UPOBAHHYIO  CUCTEMY YTeTey 0
. 0,5 - ecThb, ¢ HAPYLUEHUAMHU WIH TPYAHOIOCTYITHO:
HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs yCIIyl YUPEK/ACHUEM I
- IPUCYTCTBYET
11. Hannuue nadopmaiium o npeicTosmux MEpOpHsITUsIX, OTYETHBIX min 0 — max 4 3
KoHI1lepTax, (ecTuBasX (aduin, NpUrIalieHus )
12. Hanuune oT4eTOB 0 NPOBEJICHHBIX MEPONIPUATHSIX, OTUETHBIX min 0 — max 4 -
KOHIlepTax, (pectuBaisx ((oTo, BUICO, TEKCTOBBIN OTYET)
UTOro ' 18 13
|
- Crpanuua | 11 MyHuunnanbHoe 010 KETHOE yupekaeHHe KyabTypbl « TBOpuecko-mMeToanueckuii ueHtp» OpeHdyprekoro paiiona

460022, ropoxn Opendypr, yauua [Mponerapckas, nom 261, 8 (3532) 53-59-51




ottt

P—
I

I I—
e G e e e e

] fHity il il

T R

Ouenka ypoBHSI OTKPLITOCTH H 10cTynHOCTH HHpopmauun Ha OpuuuansLHom caiiTe Juisi pasMenienns
rocy1apCTBEHHbIX H MYHHIIMNIAJABHBIX YUpe:KIeHusIX www.bus.gov.ru

uHdopmManHu o

Oo6mas WUndopmamusi o | Undopmanns o | Hudopmanus o | Uudopmanus o | Undopmanus HUroro
uHpoOpMaAUH | MYHHIHIIAJIBHO BBINIOJTHEHH U IJ1aHe ro/10BOji 0 (max=2)
1 00 M 32JaHHHM HA | MYHHIHIAJIbHOT ¢puHaHCcOBO- OyXraJITepeKoii | KOHTPOJIbHBIX
YUpeKIeHUH TeKY Iuii 0 32/1aHMS 32 XO3AHCTBEHHOH | OTYETHOCTH 32 | MEpPONPHUATHS
(0.2-8 nontom (¢pHuHAHCOBDBI OTYeTHBII AeSATEILHOCTH OTYEeTHBII X U HX
ofiteme, 0,1 —o roj $punHaHCOBBIH HA TeKYIHii duHaHCOBBIIH pe3yJabrarax
ga_pgif,:?:;;p;}) 2%4‘3 HosHoM roj roi roa 32 OTHETHBIi
BEME, (0.4-B nosnHom (0.,4-B nonxom (0.4- nonnom duHAHCOBBII
0.2-c¢ o0beme, o0beme, obbeme, roa
I Hapymemmmuv 0,2 — ¢ napywenusimu | 0.2 —c¢ 02-c T LA,
0 - orcyreTByer) 0 - oTcyTCcTBYET) HApYLIEHUAMHU HApYLIEHUAMH obcme.
0 - otcyTcTBYeET) 0 - otcyrcTByeT) 0.1—c
HapyueHusaMu
0 - oTcyTcTBYET)
IHonyueHHble 0,2 0,2 0 0.4 0,4 0,1 1,3
0aJLJIbI
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1.3 Ouenka ypoBHs
OTKPBITOCTH M JIOCTYITHOCTH HHPOPMAIMH B Y4UPeKIEHHH

3HAYNMOCTD, 0a/11 IloayuyenHsbie
No HanmenoBanue nokasareJist
0aJ1I1bI
0 - orcyTcTByeT; 0
IlolHOe HaMMEHOBAaHWE OpraHM3alUU KyJIbTYpbl, COKpallleHHOE
1. 0,5 - ecTb, ¢ HAPYLIEHUSIMU WU TPYAHOIOCTYITHO;
HauMEHOBaHHE OPraHu3alliy KyJIbTYpPbl 1 — npucyTcTByeT
0 - oTcyTcTBYET; 0
Cpenennsi 00  yupeaurese,  YUYPEAMTENbHbIE  JOKYMCHTBI
2, 0.5 - ecThb, ¢ HAPYLIEHUIMU WU TPYIHOAOCTYMHO;
OpraHu3alum KyJbTyphbl R ———

3. [lepeuenb OecrulaTHBIX — YCJIYr, OKa3blBAEMBIX OpraHu3alKei 0 - orcyrcTayer; 0
KYJAbTYPBL. TepeueHb YCIYyr, OKa3blBAEMbIX Ha IJIATHOHW OCHOBE U 0,5 - ecThb, ¢ HAPYLICHUAMH WM TPYAHOAOCTYITHO;
JIOTIOJIHUTEJIBHBIC YCIIYTH, OKa3blBaeMble OPraHu3alueil KyJbTyphbl 1 - npucyrcreyer

4. 0 - OTCYTCTBYET; 0
[Ipenocrapienye  NPEHMYIIECTBEHHOTO  MpaBa  MOIB3OBAHUA | (o s ol —
yCIyramu yupexJ1eHus P —

5. . 5 0 - oTcyTCTBYET; 0
DJIEKTPOHHBIA  OMJIET OpraHu3aliy  KyJbTYpbl/  DJIEKTPOHHbIH
——r 0,5 - ecTb, ¢ HAPYLIEHUSIMH WK TPYAHOJOCTYITHO;

1 - npucyTcTBYET

6. WNudopmaiuss 0  pYKOBOAMTENE  OpraHW3ald¥  KYJIbTYPBbI, 0 - oTcyTCTBYET; 0
uadopmains 00 o(UIMAIBHBIX MEPONPUATHIX, BH3HMTAX H O 0,5 - ecTh, ¢ HapyLICHUAMM HIIH TPYHOJOCTYNHO;
pabounx noeszkax (tadbiauuka, rpaQuk Ha JABEPH) 1 - npucytcTyer

7 0 - oTcyTCTBYET; 0
CocraB pabOTHUKOB, (haMWIIMK, HUMEHA, OTYECTBA, JOJKHOCTH

frab ) 0,5 - ecTb, ¢ HAPYLUEHUSIMU WIIU TPYAHOL0CTYITHO,
PYKOBOJISIIIIETO COCTaBA OPraHU3alMU KYyJIbTYpPbl (TaOJIHYKH I - npHCyTCTBYET
3. 0 - oTCYTCTBYET; 0

Pexxum, rpaduk padoTbl OpraHu3aluu  KyJbTYpbl (Ha BXOje
yUpEeKIACHUSs)

0,5 - ecTb. ¢ HAPYLIEHUSMH WJIH TPYAHOOCTYITHO:
1 - npucyTCcTBYET
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| | [  Fe—
| 9. o . 0 - orcyTcTBYeT; 0
lenegonbl 1 anpeca BBILECTOSINX OpraHus3aiiii  Tenedou :
0,5 - ecTb, ¢ HAPYLIEHUSIMHU UITH TPYAHOIOCTYITHO:
PYKOBOJIMTE]IE OPraHU3aluN KYJILTYPbl (IIpUEMHasi) 1 .
- IPUCYTCTBYET
10. . ) ) 0 - oTcyTcTBYET; 0,5
Kuura ans nanpapieHus npesiokeHuil mo yjiydlieHuio KadecTsa
o . 0,5 - ecTb, no 3anpocy;
SELAT pTAREalEg | - npucyrcTByeT
NUTOI'O 10 0,5
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TaGnuna Ne2

Ounenka KOM(OPTHOCTH YC/I0BHIi MPe10CTABAEHHS YCJIAYT H A0CTYNHOCTH HX MOJTyYeHHs

MakcumaiabH
ast IMosyvennnie

Ne HanmenoBanue noxkasareis

3HAYHUMOCTh, 0aJLIIBI

oaJL
| YpoBenb koMpopTHOCTH NpedbIBaHMs (MECTa JUIsl CHJICHHS. rap/Iepod. YHCTOTa MOMEIIEHUI 1 TaK 10 10
" | nanee). TpancnoprHast ¥ nemas J0CTYIHOCTb YUPEKICHUSI

2. | IOCTynHOCTb yCIyr JUls JIMLL € OTPAHUYEHHBIMH BO3MOYKHOCTSMH 37I0POBbSI 10 6

Hannune na nH(popManMoHHO# 10CKe MepeuHs yCiyT, MPeA0CTaBIIeMbIX YUPEkKJICHHEM; OrpaHHueHHs
110 aCCOPTHMEHTY YCIIYT, OTPAaHMUYEHUS 110 HOTPEOUTENSIM YCIYT; JOTIOJIHUTENIbHbBIC YCIIYTH,

3. | npenocTaBisieMble yUpeKAEHUEM, O TIATHBIX U JIOTIOJIHUTEILHBIX YCIYTrax H YCIOBUAX HX 5 0
npeocTaBieHns: Ha UHPOPMALIMOHHOMN JI0CKe (KCepPOKONMPOBAHKE, 3aKa3 KHUTH B JIPYToil OubmnoTeke,
UH(popMUpOBaHKE O BO3BpATE KHUTH U T.]1.)

Y 100¢TBO 1M0JIb30BaHUS 2JIEKTPOHHBIMHU CEPBUCAMHU, MTPEIOCTABIISIEMBIMHU YUPEIKIECHUAM TIOCETUTEIISAM, 10

4. . . 6
B TOM YHCJIE € TIOMOIIBIO MOOMIIBHBIX YCTPOHCTB (caiT, OJI0r, CTpaHUuKa)
5. | YnoOctBo rpadguka paboThl Opranu3aiiu KyJlbTypbl 10 8
6 Hannyue nndopmannn (MHGOpMUPOBAHHE NOTEHIMAILHBIX YYACTHUKOB) O OJIMIKANIIINX MEPOTPHATHSIX 5 5
" | B OcelIKe, 0 HOBBIX U3JJaHUsIX B OMOJIHOTEKE

UTOI'O 50 35

* MaTHbIe YCIYTH HE OKa3bIBalOTCH
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Bannbl No oueHke KOMPOPTHOCTU YCNOBUN NPEAOCTaBACHUA YCAYT U
AOCTYNMHOCTU UX NONYYEHUA

MakcumansHble bannbl MBYK LLKMEO "Mepsomarickuin”
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Tadoaunma Ne 3

|
Ouenka BpPEMEHH OKHAAHUA NPEIOCTABJICHUSA YCIYI'H
|

IToayuennnbie
Ne HaumenoBanue nokasares MakcumaibHAS 3HAYHMOCTD, DAL e
; J: CobOmoienne pexxnuma padoThbl Opranu3anmen KyjabTypbl 10 7
i 2. CoOnroienye yCTaHOBICHHBIX (3asBJICHHBIX) CPOKOB MPE/IOCTABICHHUS YCIYT 10 10
‘ OpraHu3alKe KyJabTypbl
| NTOoro 20 17
|
l
| bannbil no OUEHKE BpeEMEHU OXKXNOaHUA NpeaocCTaBneHuns ycnyr
20,5 — ————— 1 - -—
20 - — — e -
1195 +— — e — S
L 19 — — - —
18,5 - — —
18 +— ~ R — -
17,5 +— — - - -
17 — -
16,5 - - —
16
| 15,5
| '[ MakcumanbHbie 6annbl MBYK UK1BEO "MepBomanckun"
i e = -
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Taoauua Ne 4

Ouenka ﬂOﬁpOﬂCeﬂaTeﬂbHOCTH, BC/KJIHUBOCTH, KOMIIETCHTHOCTH p360THl/lKOB OpraHv3aluvu KYJbTYPbI

[Moayuennnie
Ne HanmeHoBaHue nokasarest MakcuMaibHasi 3HAYUMOCTD, DAL AL
1.
JloGposkenaTebHOCTh U BEAJIMBOCTD MEPCOHANIA OPTaHU3alMK KYJIbTYPbI 10 10
2.
KoMneTeHTHOCTh NnepcoHala OpraHu3aliy KyJIbTypPbl 7 7
3. 0 - orcyrcTByert; 0,5 - €cTb, B HEMOJHOM
Hanuune noxymentauuu 1o MBYK 0,5
oObeme; 1 - npucyrcTByer
0 - orcyreryet; 0.5 - €CTb, B HEMOJIHOM
4. Hannuue nanok oxpansl Tpyaa, 'OYUC. cnenounenku padbounx mect el e 0,5
o0beme; | - npucyTcTBYET
. 0 - orcyrcTByert; 0,5 - ecTb, B HEMOJAHOM
5. Bejienue niaHoB, AYpHAJIOB U pacliMcaHui KPYKKOB 1
obbeme; | - npucyTcTBYeT
UTOI'O 20 19
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19,6

| 19,2
19

18,4

19,8 +

19,4 +

18,8 -
18,6 -
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bannbl oueHkM ypoBHA L06pOXKENaTeNbHOCTH, BEXKAUBOCTH,
KOMMETEHTHOCTU PaboTHUKOB OpraHU3aLMm KynbTypbl

20

MBYK LKunBO "Mepsomarickmin"

MyHnumMnanbHoe Gl0BKeTHOE yupekIeHHe Kyl bTYpbl «TBOpUecKo-MeToANMYECKUiT LeHTP» OpeHByprekoro paiioHa
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Ouenka ypoBHsI y/I0B/IETBOPEHHOCTH KA4eCTBOM OKA3aHHS yCJayr

Tao6anua NeS

MakcumagabHasi IMoayuennwnie
Ne HaumenoBanue noxkasaresi 3HAYHMOCTD, 0a/LIBI
0aJL
1. ‘ o
VY poBeHb yI0BIETBOPEHHOCTH KAUECTBOM OKa3aHUsl YCIYT OpraHu3anueil KyJibTyphl B LEIOM 10 8
2.
Y 10BJIETBOPEHHOCTh MATEPUATILHO-TEXHUUECKUM 00ecTiedeHHEeM OpraHu3alui KYJIbTYPbI 10 T
3. VY 10BJIETBOPEHHOCTh KA4E€CTBOM M MTOJHOTOH HHPOPMALIUH O JIeSITeIbHOCTH OPraHHu3allin 10 Q
KYJIbTYPbI, Pa3MCIICHHON Ha o(UIMATBHOM caliTe OpraHu3ally KyJabTypbl B ceTu « HTEpHET»
4. Y 10BNE€TBOPEHHOCTh KAUE€CTBOM H COJIep)KaHHEM MOJUrpaduuecKiX MaTepuaioB OpraHi3aluy 10 9
KYJIbTYpbl
UTOI'O 40 32
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Bannbl oLeHKU YypOBHA YA0BNETBOPEHHOCTU KAYECTBOM OKa3aHUA ycayr
45 —— — - e — e

35 - -

30 f— ——

25 4—
20 +—
15 +——

o

MakcumanbHbI Bann
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TaGnuua Ne 6

NTOIOBBIE PE3YJIbTATbI HE3ABUCUMOM OLIEHKH KAYECTBA IMPEJOCTABJISIEMbBIX YCJAYT

HanmenoBanmne Onenka ypous Ouenka Ouenka BpeMeHu Ouenka Ouenka ypoBHs Hrorosas
YUpeKieHus OTKPBITOCTH H KOM(pOPTHOCTH OKH/IAHHUA 100pOKeNATELHOCTH, | YIOBJIETBOPEHHOCTH OlIeHKA
JOCTYIHOCTH YCJI0BHI NpeaocTaBaeHUS BEK/JIHBOCTH, Ka4eCTBOM (max=160)
undopmanun 06 | npeaocraBiIeHHs YeJayru KOMIIETEHTHOCTH OKA3aHUS YCJIYT
OpraHu3annn YCJIyr u (max=20) paboOTHHKOB (max=40)
KYJAbTYPbI AOCTYNHOCTH HX OpPraHu3anuu
(max=30) 10 IyYeHHu st KYJbTYPbI
(max=50) (max=20)
MBVK «llenrp
KYJIbTYpPBI U
oubmmoreynoro
o0cnyXuBaHus
«ITepBomaiickuiiy
MYHUIUTIATILHOTO
o0pasosatiis 14,8 35 17 19 32 117,8
Ilepomaiickwuii
OCCOBET
Openbyprekoro
paliona
Opendyprekoii
obJlacTu
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Pe3ynbratbl NnpoBeaeHUA HE3aBUCUMOM OLLeHKM Ka4vecTBa
npeaocTaBAAeMbIX YCAYr

MBYK LUKuBO "MepBomaickuin"

!

MakcumasibHbi 6ann
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2. [losicHUTEILHAS 3aITHCKA

PesyabTaTel mo onenke kauectsa yeayr no 1 rpynne nokasareeii: JAOCTYNHOCTb.

Ompoc xuTenell nmokasain, 4TO ONPOLIEHHbIE yHOBIETBOPEHHBI JOCTYIIHOCTBIO NPEJIOCTAaBICHHBIX YCIYT B cepe KyJIbTypHl.
YupexieHue HaXoAUTCS B JOCTYIHOM JUIsi MONB30BATENIell MECTe CebCKOrO MOCEICHHS. YupexIeHne JOCTYIHO i BCex
KaTeropuii Mojib30BaTeNiel, KpoMe JIMI[ C OrpaHMYEeHHBIMM BO3MOKHOCTSMH. OrcyTcTByeT maHmyc W KHONKa BbI3oBa. JlaHa
TIOJIOKNTENbHAS OLIEHKA MEPONIPUATHI, MPOBOAUMBIX B yYpeKJeHHHU. Besiercsi KHUra OT3BIBOB M TIpeioxeHuii. Pexum paboThI
ya00eH 11s GONBIIMHCTBA T0NIb30BaTeNeil. B yqpexmeﬂun OTCYTCTBYeT OMOINOTEKa, YTO HETATUBHO OLIEHEHO JKUTEJISIMH.
PesysbTaTel mo onenke kauecTsa yciayr no 2 rpynime nokasareJieii: KOM(popTHOCTH

M3yyus MHeHHe momyuyartenell yCIyr MOXHO CleaTh BBIBOJ, YTO MHOTHE MOJIH30BATENH HE YIOBJIETBOPEHBI KOM(DOPTHOCTEHIO
npebbiBanus B yapex/enun 1. [Teppomaiickuii. BobIIMHCTBO PECIIOHAEHTOR CUMTAIOT, YTO 3/1aHUE U IIOMELICHUS HYXIAIOTCS B
pemonTe. Co CTOPOHBI JXUTeJIel IPO3BYYAll MOXKeENaH!sS — MPHOOPETEHHE JONOTHUTENBHOIN KOMIIBIOTEPHOI U KONMUPOBAJIBLHO-
MHOXXUTEJIbHOM TEXHUKHU U BbIX0Z B MIHTEepHeT.

PesyiibTaThl onpoca no ouenke kavecTsa yciayr no 3 rpynmne nokasarteJieii: KYJbTYpa 00c/Iy;KHBAHHUSA

Cotpynuuxn yupexnenus B 1. IlepBoMaiicKuii TOTYYHIH BBICOKYIO OLICHKY CBOE€H JesATENbHOCTH y HaceseHus. CreLuanucTh
OO0 AaIOT TPOhECCHOHABHYIO STHKY, BCEria T06POKeNaTe bHbl, BEXIMBbI, KOMIIETEHTHDL.

BeiBox: Vupexnenne umeer y Hacesnenus 1. [leppomaiickuii BRICOKHIA aBTOPUTET M MONOKUTETbHBIN UMUK,
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2.1 llpuMepHble NpeAJI0KeHHs M0 MOBbIIIEHHIO KaYyecTBa PadoThl yupexIeHHs
Ha ocHOBaHMM npOBeJEHUS HE3aBUCUMOM OLIEHKM KayecTBa MPeNOCTaBIIIEMbIX YCIyI OpraHu3alusi-onepaTtop BHOCHT

IIPUMEPHLIC MPECAJIOKECHUSA 110 YIYUIICHHUIO KadeCTBa paGOTbI.

[To nokasarenio oleHKku paboThl vupexkaeHus «/locTynmHoCTb»

l. OTtpenakTupoBaTh CaliT yupexaeHus cornacHo Ilpukazy Munkynaetypsl Poccun ot 20.02.2015 Ne 277
2. Exxemecsuno wuHpopMHUpOBaTHL HaceleHHEe O pexume paboThl, yclyrax, pecypcax, BO3MOXKHOCTSX, TEKylled Wu

MEPCIECKTH BHOM J1€ITEJIbHOCTH.

3. OpranuzoBarb cucTemMaTuyeckoe 0OHOBJIEHHE UHPOPMALIMOHHOTO CTEH/IA B YUPEKICHUH.
- Opranu3oBath cucTeMaTH4YecKue nyonukaiuuu uHgopmauuu o padote yupexaenus 8 CMU.
! [lepecMmoTpeTh pexxum paboThbl yupexaeHus U KiyOHbIX GopMUpPOBaHUH, B T.4. pabOTy B Mpa3AHUYHbIE U BbIXOJHbIE JIHH,

yﬂO6HbIﬁ JUIS1 MOceTUTesiel 1 YH4aCTHHUKOB CaMOACATEIIbLHOCTH.

6. Ocy11ecTBIsATh PeryasipHblii MOHUTOPUHT YJIOBJIETBOPEHHOCTH KaUY€CTBOM MPEOCTABISEMbIX YCIYT.

7 O0ecneynTh HalM4YKMe CUCTEMbI OOPAaTHOM CBSA3M (aHKETUPOBAHUE HA MEPOIIPUSATHSX, OT3bIBbI Ha caiiTe)
8. PaccMoTpeTs Bonpoc OTKpbITUSI OMOIUMOTEKM UIIM BHECTALIMOHAPHOTO O0CTY)KUBAaHUS HACeIeHUs

9 BoiBecuTh MH(pOpMaLIMOHHBIE TAOJIMUYKK Ha ABEPSIX YUPEKACHHUS.
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[lo nokazaresro OlleHKHU Da6OTbI YUPEKACHUIA «KauyecTBO 00CYKUBAHHS

1. OTKpbITHE Ha caiiTe CreluallbHOH CTpaHdLbl «DOpyM MOCETUTENA», MO3BOJAIOLIYIO ©ojiee OMEPATUBHO YYHUTHIBATDH
peasibHble 3aMpochl MoJIb30BaTeNeH, U3yyarh AMHAMUKY norpeOHOCTEN U MHEHHUH.
2. OcCyIIeCTBISTh PEryISPHbI MOHMTOPUHT Y/0BJIETBOPEHHOCTH KayeCTBOM MPENOCTABIACMBIX YCIIYT, YUWUTBIBAs CIIPOC M

HOTp€6HOCTI/I HacCeJICHUA.

3. OdopmuTh HHGOPMALIMOHHO-TIPABOBOH YTOJIOK.
4. Breperivie HOBbIX (GOpM paboThl, yBeNHUIEHHE YHCIIA JeTeH, NPUBICKAEMbIX K yHACTHIO B TBOPHCCKUX MEPOIPUSITUSIX
5. [ToBbillieHHe KBaau(HKalMKW W [EpernoAroToBka IepcoHana ¢ 1HeJblo obecrieueHusi HEOOXOAMMOIO YPOBHs €ro

KOMIIETEHTHOCTH U COOTBETCTBHUEC HpOd)CTaHIlapTaM.

[To mokazareito olleHKH paboThl yupexaenus «KomdoprHocTh»

l. V BeIMYNTD KOJTHUECTBO MECT OT/bIXA /18 B3POCIbIX U JeTel (OaHKeTKH, Kpecia, CTyllbst, CTOJIbI C KapaHallaMu 1 ap.).
2. OGecrneunTsb paboTy B (hoiie TeIeBM3MOHHON MaHENIN ¢ aHOHCOM MPEACTOALINX MEPONPUATHH.
. 8 OGecrieyuTh HaJWUHe KOMIbIOTEPU3HPOBAHHBIX pabo4uMX MecT, B T.4. MOJKIIOYCHHBIX K CETH NuTtepHer, A

CaMOCTOSITEIbHOM paboThI MOJIb30BATENEH

4. O0ecneuuTh HAJTMYHE CpeacTB IJIA KOIMUPOBaHUA, TUPaAXXKHUPOBAHUS JOKYMEHTOB 110 3arnpocam MoJib30BaTesIeH.
5. O0ecneuynThb HAJIUYUE TEJEC-, ayaAHu-, ByUeoanmapatypbl, Hpe3€HTaHHOHHOﬁ TEXHHUKH, CPCJICTB CBsA3U.
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6. Opranu3oBath J€TCKUI YTOJOK.

PyxoBoauteins
| MBVYK TMILI Openbyprckoro paiioHa \/Zkha%?q,/ JLIL. JIsiHOBa
|
|
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