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OO01as xapakrepucTuKa
HE3aBHCHUMOH OLICHKH Ka4eCcTBAa padoThl MyYHUIMIIAJIBHBIX YYPeKACHUH/Opranu3anui

OpenOyprckoii 00J1acTH, OKAa3bIBAIOIIUX YCIYIH B c(pepe KyJIbTYpHI.

B paMkax He3aBHCHMOM OLIEHKH HCCIIEI0BAIOCH Ka4eCTBO paboThl MyHUIIMNAJIBLHOTO 0I0/KETHOTO
yupe:xkaeHusi KyJabTypbl «LleHTp KyJbTYpbI 1 6MGaH0TeUHOT0 00Ccay:kuBaHus «llepBomaiickuin»
MYHUIIUNIAJTBHOTO o0pa3oBanus [lepBomaiickmii moccoBer Opendyprekoro paiiona Openoyprckoi
00J1aCTH. (aJee - yUpeKICHHUE).

HezaBucumasi oueHka mpoBogwiack B COOTBETCTBUM ¢ [locTaHOBiIEHMEM IpaBUTENbCTBA
Poccuiickoit ®enepaniun ot 31.05.2018 Ne 638 «O6 yrBepxkaenun [IpaBunm cbopa u 0000meHHS
nH(pOpPMalIMY O KaYeCTBE YCIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU B cepe KyJIbTYpbl, OXpaHbl 37J0POBbSI,
o0pa3oBaHUs, COLMAIBHOIO OOCITYXMBaHUS M (enepaJbHbIMU YUPEKACHUSIMH MEAUKO-COLMAIbHON
AKCHEPTU3BIY, [Ipukazom MunucrepctBa KyapTyphl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O0 yTBepkICHUHU TMOKa3aTeJIe, XapaKTepU3YIOUX OOIrMe KPUTEPUU OLICHKU KauyecTBa YCIOBUU
OKa3aHMs yCIIYI OpPraHu3alusiIMH KylbTypbD», [Ipukazom MuHUCTEPCTBA TpyAa U COLMAIBHOM 3aIuThl PD
ot 31 mast 2018 r. N 344n "O6 yrBepxkaeHun Ennnoro nopsiaka pacuera nokasaTenei, XapakTepu3yomux
oOlue KpUTEpUH OLIEHKH KauecTBa YCIOBUN OKa3aHUs YCIYT OpraHu3alMsIMU B cdepe KyIbTypbl, OXpPaHbI
3I0pOBbs, OOpa30BaHUS, COLHUAIBHOTO OOCIYKHUBaHHS U (QelepalbHBIMU YUPEKICHUSIMU MEIHKO -
COLIMAIBHON dKCIEepTH3bI"

B xone uccneaoBanus O1[€HUBAINCH:

- OTKpBITOCTh U TOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHUH;

- KompopTHOCTB yCIIOBHII MPEIOCTABICHUS YCIYT;

- JlocTynmHOCTB yCiIyT 7151 THBAJIHIOB;

-J106posxenaTenbHOCTb, BEXIUBOCTh pAOOTHUKOB OpraHU3aIuy;

- YI0BII€TBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIIYT.

B cootBerctBuu ¢ pemenuem OO6mectBenHoro CoBeTa He3aBUCHMas OLIGHKA KadecTBa padOTHhI
MYHHUIMIAIBHBIX YyUpexaeHui/opranuzanuii OpeHOyprckoil 06acTi, OKas3bIBaIOIIMX YCIYTH B cdepe
KYyJIbTYypbl, ObUla TpoBeeHa B MYHMIHMNAJIbHOM OIOM:KEeTHOM YupeskaeHuH KyJbTypbl «LleHTp
KYJbTYpPbl U O0uHOJHOTEYHOro oodcay:xkuBaHusi «llepBomaiickuil» MYHMUMIAJIbHOIO 00pPa30BAHUSA
IlepBomaiickuii moccoetr OpeHOyprckoro paiiona QOpeHoyprekoii 0061acTu.

Henu peanuzanuu HE3aBUCUMOM OIIEHKU KayecTBa pabOTHI:

1. ObGecrieueHue mosyyaTesneld yCIyr JAOMOJIHUTENbHONH HMHQOpMamueil o KadecTBe YCIOBUM
OKa3aHUs YCIYT YYpPeXACHUS, B LEISIX peaju3alliy MpaBa MoJiyyaTesiell yciayr B BbIOOpE KOHKPETHOTO
YUPEKICHUS;

2. OmnpeneneHve  pe3yJbTaTUBHOCTH  ACSATEIBHOCTH  MYHULMNAIBHOIO  YYPEXKICHUS U
NEeSATENbHOCTH;

3. CBoeBpeMEHHOE BBISBICHHE HETaTUBHBIX (PAKTOPOB, BIMSIOMIMX Ha KadecTBO YCIOBHIA
MPEeIOCTaBICHUs YCcIyr B cdepe KyIbTypbl, YCTpaHEHHE WX NPUYUH MyTEM pealu3allid I[UJIaHOB
MEpOTIPUATHI, a TakKe OCYIIECTBICHUS CTUMYIHPOBAaHUS pyKOBoauTeNneid U pabOTHHUKOB
MYHULUIAIBHBIX YUPEXKIACHUM.

[IpoBeneHne HE3aBUCUMOM OLIEHKH BKJIIOYAJIO pEUICHUE CISAYIOUIUX 3a1a4:

1) BbISBICHUE W aHAIN3 IPAKTUKKA OPTaHU3AIMH TPEOCTABICHUS YCIYT B chepe KyabTyphl;
2) TOJyYeHHUE CBEJCHUM OT MOJydaTesiel YCIyr yupexkJeHUH 0 KaueCTBEe OKa3aHUs YCIyT;



3) BBIABICHHE COOTBETCTBHUS IMPEIACTaBICHHUS HHPOpMAMU O paboTe YYpeKIeHW Ha caiite u
MH()OPMALIMOHHBIX CTEHJAX KPUTEPUSM TOJTHOTHI, aKTyaJbHOCTH, YAOOCTBa JUIS TIOCETUTENICH W WHBIX
3aMHTEPECOBAHHBIX I'PAXKJIAH;

4) wuHTepHpeTalus U OI[CHKA MOJYICHHBIX JaHHBIX, TOCTPOCHHE PEUTHUHIOB.

O0beKT He3aBHCHMOI OLICHKH YUPesKIeHUI.

HezaBucumast orieHka npoBOauIach, BO-MePBbIX, B OTHOIIEHUN KayecTBa YCJIOBUM OKa3aHUS yCIyT
MyHumMnaabHbIM OIOJUKeTHBIM Yupe:kaeHueM KyabTypbl «lleHTp KyJbTypbl M OMOJIMOTEYHOrO
oocayxuBanusi «llepBomaiickmil» MyHuIMnaiabHOro oodpasoBanusi IlepBomaiickuii moccoBer
Openoyprckoro paiiona OpeHOyprckoil objacTu. Bo-BTOpbIX, paboThl HWHTEpPHET-CaTa
BBIIIEYKA3aHHOTO YUPEXKIACHUS KYJIbTYPHI.

IMepuoa npoBeaenus ucciaeqoBanus: Maii-ceHTs0ps 2023 rona.

HccnenoBanue paboThl yUpEeXKIEHUS U €r0 MHTEpHET-caiiTa MPOBOAMIOCH KOMAHJION OpraHU3aluu-
oneparopa 'AYK «PernonanbHbIil IEHTp pa3BUTUSA KYJIbTYpbl OpeHOYPrcKOi 00IacTm.

MeTtoauka 1 HHCTPYMEHTAPHUIl HCCIeI0BAHMS.

B 3agauy npoBeneHust He3aBUCUMOM OIIEHKH BXOJIUJIO MOJYYCHHE pa3HOOOpa3HOW MHGOpMAIUH O
KaueCcTBE YCIIOBHM OKa3aHUs YCIYT YUPEKICHUSIMH KyJIbTYpPhl, COOTBETCTBEHHO HE3aBHCHMas OIEHKA KaK
WCCTeOBaHUE BKJIIOYaa B C€0S COBOKYIMHOCTH METOJIOB COIMOJIOTHYECKOTO HCCIEIOBAHUS M TaKeT
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPHIE TTO3BOJIMIN MOJTYIUTh HHOOPMAITUIO KOMIUIEKCHO.

B pamkax maHHO¥ HE3aBUCUMO OLIEHKHU OBLIO MPOBEICHO:

e ankerupoBaHue 1017 pecrioHACHTOB — MOCETUTENCH YUPEIKICHUS KYIbTYPHI - IS BBISIBJICHUS MHCHHUS
noTpeduTeniel 0 Ka4ecTBE yCIAOBUN OKa3aHUs yCIyT;

e a”aau3 uHpopMauu Ha UH(POPMALIMOHHBIX CTEHaX U cailte yupexaeHus. MccnenoBanre HHTEpHeT-
caiiTa OCYIIECTBISUIOCh METOJOM IPOCMOTpPA COJCPKUMOro cTpaHull Web-pecypca ¢ BBISIBICHHEM H
¢ukcanuell NPU3HAKOB HAJIM4YMsi COOTBETCTBYIOIIMX TEKCTOB, KauecTBA HX COJEp)KaHHA, YIOOCTBa
J0CTyIIa K TeKCcTaM Jisl mocetutens MHTepHeT-caiira.

B pesynbrare uccienoBaHusi 0OHapYKEeHbI, OIICHEHBI M MPEJCTABJICHBI B CIEAYIOLIUX pa3jenax
OCHOBHBIE [TapaMeTphl KaueCTBa yYCIOBHUI OKa3aHUS YCIYT YUPEKICHUSIMHU KYJIbTYpHI.

1. Omkpvimocms u 0ocmynnocmo ungpopmayuu 06 op2anuzayuu Kyaismypbol.

HaHHHﬁ KpHTepI/Iﬁ OLOCHUBACTCH 110 TPEM IIOKA3aTCIIAM:

-CoOTBETCTBHE I/IH(i)OpMaI_II/II/I O ACATCIBbHOCTHU OpraHM3alluu, paSMCHlCHHOfI Ha O6H.I€I[OCTy1'IHBIX
nH(OPMALIMOHHBIX pecypcax, MepedyHro uHpopManuu | TpeOOBaHUAM K HEH, YCTAaHOBJICHHBIM
HOPMATHBHBIMU IIPABOBBIMU aAKTAMM;

- Oo0ecnieueHne Ha OQHUUUAIBHOM CalTe OpraHu3alMd HaIudusl M (QYHKIMOHUPOBAHMS
AUCTAaHIHUOHHBIX croco0o0B O6paTHOI>'I CBA3U U B3aHMO,HCﬁCTBHﬂ C IMOJIyuaTeJsIMH YCIIyT';

- I[OJ'ISI HOHy‘l&TGJ’ICfI YCIYT, YHAOBJECTBOPCHHBIX OTKPLITOCTHIO, MOJIHOTOM H AOCTYITHOCTBIO
PIH(I)OpM&I.[PIH 0 ACATCIIBHOCTU OpraHU3aluu, paSMCHICHHOﬁ Ha I/IH(i)OpMaI_II/IOHHBIX CTCHOax, Ha calite B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (B % OT o0miero 4mcia OMpOLICHHBIX
IOJIy4aTeNen yciyr)



1.1.CootBeTcTBHEe HH(OPMALIUH O AeATEIbHOCTH OPraHU3ALMHU, PA3MEIIEeHHOH Ha
001me 0CTYNHBIX HH(POPMALMOHHBIX pecypcax, nepeyHio HHGoOpMaUMu 1

TpCﬁOBaHHHM K Heﬁ, YCTAaHOBJCHHBIM HOPMAaTUBHBIMHU IIPABOBbBIMHU aKTaMHU

(3HauMMocTh mokazatens 30%)

1.1.1. Ha uHdopManHOHHBIX CTEHJAX B MOMENIEHNH OPraHu3alHN:

Ne Hanu4yue

n/m HaunmeHoBaHuenHGOPMALMOHHOT000bEKTa Ma/uer
MOJTHOE M COKPALIEHHOE HAUMEHOBAHKE, MECTO HAaXOXKICHUS, IIOUYTOBBIN apec, na

1 cxema Ipoesia

2 JaTa CO3JIaHus OPraHU3alNU KYIbTYPhI, CBEJICHUs 00 yupenuTelie (yIpeIuTelIsx) na
yUpeIuTenbHbIe JOKYMEHTHI (KOIUS YCTaBa, CBUIETENILCTBO O TOCYJapCTBEHHON na
PETUCTpAINH, PEIICHNEe YIPEAUTEIS O CO3/IaHUM M O Ha3HAYEHUH PYKOBOIUTEIS

3 OpraHu3aIliy KYJIbTYPHI, IOJO0KEHUs 0 HIIHATAaX U MPEJCTaBUTEIHCTBAX)

CTPYKTYypa OpraHH3aIfH KYJIbTYPbI, PEKUM, rpaduK paboThl, KOHTAKTHBIE na

4 TenedOoHBI, ajipeca JIEKTPOHHON MOYTHI
(bamuuM, UMEHa, 0TYECTBA, TOJHKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYpBbI, €€ CTPYKTYPHBIX ITOApa3ieieHuid U huinaioB (IpU UX HAJTUYUN)

6 CBEJICHUS O BUJIaX MPEOCTABISIEMbIX YCIIyT aa
KOITMY HOPMATHBHBIX IPABOBBIX aKTOB, YCTAHABIIMBAIONINX IICHBI (Tapudbl) HA na
YCIYTH JTUOO0 TOPSIOK UX YCTAaHOBIICHUS, TIEPEUCHb OKa3bIBAEMBIX ITATHBIX YCIIYT,

7 1ieHbI (Tapudbl) Ha yCIyTrH
KOIIUS TUTaHa (PUHAHCOBO-XO03SMCTBCHHOH JISATEIIBHOCTH OPTaHNU3aIHN KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCcTBOM Poccuiickoit denepanuu
nopsiaKe, Win 01 pKeTHOM cMeThl (MH(popMalus 06 00beMe MpeI0CTaBIIEMbIX

8 YCIIYT)
uH(popMaLKg 0 MaTepHAIbHO-TEXHUUYECKOM 00eCIeueHnU PEI0CTaBICHUS YCIYT it}

9 OpraHu3aiueil KyJIbTypbl

10 nH(pOpMaIUs 0 TIIAHUPYEMBIXMEPOTIPUATHSIX na

11 nH(pOpMAIKS O BBITIOJHEHUH TOCYAAPCTBEHHOTO (MYHUIIMITAIBHOTO) 3a/IaHUSI, OTYET na
0 pe3yabTaTax ACITeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCHUMOM OLIEHKH KauecTBa OKa3aHUs YCIIyT OpraHu3alusIMu hitc}
KYJIBTYPBI, & TAKXKE IPEUIOKEHHS 00 YITyUIIeHUH Ka4eCTBA UX JIESTEIbHOCTH

13 IUIaH M0 YJIYYIIEHUIO KayecTBa pabOThl OpraHu3aluu aa

HUroro: 13

1.1.2. Ha opuumanbHoM caiiTe opranu3anuu B MHGOPMAIHOHHO-Te1eKOMMYHUKAIIMOHHOM

cetn «HTEpHETY

Ne Haaunune,
/1 HaumeHoBaHHEeNH(POPMANIMOHHOT000bEKTA aa/Her
MOJIHOE U COKPAIICHHOEC HAMMEHOBAHKE, MECTO HAX0XKJCHUS, TIOUTOBBIHN ajipec, cxema Ia
1 mpoesna
2 JaTa Co3JaHus OpraHu3aly KyJIbTYphl, CBeJIeHUs 00 yupenuTene (yIpeauTensx) Ja
yupeauTenbHble JOKYMEHTHI (KOTIHSI yCTaBa, CBUIETENICTBO O TOCYIapCTBEHHOU Ja
PEruCTpalvK, PEUIEHUE YIPEAUTENS O CO3AAHUH U O Ha3HAYEHUU PYKOBOAMUTEIIS
3 OpraHu3aIiy KYIbTYpPbl, OJOKEHUS 0 (pummanax u npecTaBUTEIhCTBAX)
CTPYKTYypa OpraHU3aIMH KYJIbTYPbI, PEXKUM, TpapuK padOoThl, KOHTAKTHBIE TEeIE(POHBI, za
4 aZipeca NEeKTPOHHOM MOYTHI
(dbamunnn, UMeHa, 0TYECTBA, JOHKHOCTH PYKOBO/ISIIIETO COCTaBa OpraHu3alluu hi:]
5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3ieNeHud u GpuinanoB (IpU UX HATUIHUN)
6 CBEJICHUS O BUJAX MPEAOCTABISIEMBIX YCIYT Ia
7 KOIMWY HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIUBAIOIINX LIEHHI (Tapudbl) HA Ia




yCIYTH 00 MOPAIOK UX YCTAaHOBIICHHS], IEPEYECHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,
1eHbl (Tapudbl) HA yCIyTH
KOMUS MJ1aHa (PMHAHCOBO-XO3AHCTBEHHOM NESITEIbHOCTH OPraHU3aIluH KYJIbTYPHI, na
YTBEPKJICHHOI'O B YCTaHOBJIEHHOM 3aKOHOAaTesbcTBOM Poccuniickoit denepanuun
8 NOpsJIKe, WK OFOJKETHOM cMeThl (MH(opManus 00 00beMe MPETOCTABISEMBIX YCIYT)
uHpOpManKs 0 MaTepUATLHO-TEXHUYECKOM 00ECTICYeHUH MTPEJOCTABICHUS YCIyT hit:|
9 OpraHu3anuei KyJabTypbl
10 nH(bOpMaIK O TUTAHUPYEMBIXMEPOTPUATHIX aa
11 nH(GOpMAIHS O BBITIOJIHEHUH TOCYJAPCTBEHHOTO (MYHUIIUIIAILHOTO) 3aaHus, OTYET O hit:}
pe3yibTaTax AeITeIbHOCTH YUPEKICHHSI
12 pe3yIbTaThl HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHMS YCIYT OpraHU3alusIMu aa
KYJIBTYPBI, @ TAKXKE MMPEUI0KEHUS 00 YIYUIICHUU KaueCTBa UX S TeIbHOCTH
13 IUIaH 110 YJIYYIIEHUIO KayecTBa pabOThl OpraHu3aluu na
HUroro: 13

3HaueHue MoKas3aTells pacCUUThIBaeTCs MO (popmyie:

_ I/ICTCHZ[ + I/IcaﬁT
IT,.0= %100
nH 2%HU
HOPM
» IIC

HCTeHﬂ - 00beM nHpopMaluu, pa3MeleHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B MOMEIICHNUN
OpraHu3aluy;

n

Cafit - oGpeM MHPOPMALIMHU, PA3MEIIEHHOM Ha 0QHIMAILHOM CaiiTe OpraHU3alMi COLUANbHOM cdepbl B
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" (Hanmee - odpunmaabHbIi CAalT OpraHu3aIum);

nu

HOPM - oObeM MH(pOpMaIH, pa3MelIeHue KOTOPOi Ha O0IIeT0CTYITHBIX HH()OPMAITMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOIATEIHHBIMH U MHBIMH HOPMAaTUBHBIMHU TIPAaBOBBIMU akTaMu Poccuiickoit denepanun

Takum oOpasom 1o mnokazarento «CooTrBercTBHe HHGPOPMALMH O [eSITeJIbHOCTH OPraHHU3aIUM,
pa3MelleHHOH Ha o0meI0oCTYNHbIX HH(POPMANMOHHBIX pecypcax, NepedyH0 HHopMalUU U
TPeOOBAHUAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBbLIMHM AKTAMU» YUPEKICHUE HAOUPAET:

(w) X 100 = 100 6amos

2X13

C yuerom 3naunmoctu nokasareins: 100x 30% = 30 6aa10B

1.2.006ecneyenue Ha OPUIHATBHOM CaliTe OPraHU3ANNH HAJTUYUS U
(GyHKIMOHMPOBAHMSA JUCTAHIMOHHBIX CIIOCOO0B 00PATHOI CBSI3M U B3aUMO/elicTBUS
€ MOJIY4YaTeJAMH yCayr (3HaunMocTh nokaszatens 30 %)

Ne NudopmaTuBublii 6510k (30 6a/1510B 32 KaKAbIH €11OCO0) Hanu4yue n
n/n (pyHKIHOHUpPOBaHME
(na/ner)
1 | renedon Ja
2 | BIEKTPOHHOUIIOYTHI Ja
3 | aeKTpOHHBIX cepBUCOB ((hopMa JUTs OJJauu HIEKTPOHHOTO 0OpaIleHus Ja
(>xao0bl1, MPEUIOKEHUS ), TIOTYUYEeHUE KOHCYIbTAIIUHU TI0 OKa3bIBAEMbIM
ycayram u 1p.)
4 | pa3nena «Yacro3a1aBaeMbIeBOIIPOCHI Ja




S | TEXHUYECKOI BO3MOYKHOCTH BBIPAYKEHUS MOTY4aTEIEM YCIYT MHEHMS O Ja
KaueCTBE YCJIOBUM OKa3aHMsI yCIYT yUPEKICHUEM (HaIUunue aHKEThI JUIs
onpoca rpakJjaH UM THIIEPCCHUIKU HA HEe)

6 | MTHOrOIUCTAHIIMOHHOT'OCIIOCO0AaB3aUMO ACUCTBUS na
HUroro: 6
3HaueHue TIoKa3aTelsl PacCCUUTHIBACTCS MO popmyIie:
11 =T xC
JUCT JUCT JUCT R rIe:

MMCT - KOJTMYECTBO OAIIIOB 332 HAIMYKE HAa O(HUIMATBHOM CaliTe OpraHu3alui HH(OPMAIHH O
JUCTAHLIMOHHBIX CII0cO0ax B3aUMOJICHCTBUS C MostydaTessiMu yeiyr (1o 30 0anioB 3a Kaxablil
JTUCTAHIIMOHHBIHN CTI0C00);

C

MMCT - KONMMYECTBO (PYHKITMOHUPYIOIIUX TUCTAHIIMOHHBIX CITOCOOOB B3aMMOJICHCTBHS C MOJTydaTeIIsIMU
yciyr, nHGOpMAIIUs O KOTOPBIX pa3MelieHa Ha O(PUIIMaTbHOM CaiiTe OpraHu3aIii COIMAIbHON Chephl.
Ilpu _waauyuu ¥ GYHKUMOHUPOBAHWM _HA _OoDUIHMAILHOM _ caiiTe opranu3anum 4 u

00J1€eIUCTAHIIMOHHBIX CIOCO00B OOpPAaTHOW CBS3M M B3aUMOJEUCTBUS C TOJYYATCISIMHU _YCIAVT IO

JTAHHOMY TT0Ka3areiro npucsauBaercsa 100 0a/1J10B.

Takum 006pa3oM, MOCKOJIbKY Ha CaiiTe YUpexkIeHHs MPEICTABICHO 6 JUCTAHIIMOHHBIX cr1oco0a(oB)
o0OpaTHOH cBs3H, 1O MoKazarento «OdecneyeHne Ha OPUIHAIBLHOM caliTe OPraHU3aALUN HATUYMA U
(pyHKUMOHMPOBAHNS IMCTAHIMOHHBIX CIIOCO00B 00PAaTHOM CBS3M M B3aMMO/AEHCTBHA C
noJIyqyaTeJisiMu ycayr» yapexaenne Haoupaet 100 Gaiios.

C yuerom 3naunmoctu nokasarens: 100x 30% = 30 _6aJioB

1.3.lonss moayuartesieii yCJyr, YAOBJETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOH M
AOCTYNIHOCTbIO HHGOPMAIMH O [AeATeJbHOCTH OPraHU3aNMH, Pa3MEIIeHHON Ha
HH(OPMAIMOHHBIX CTEHJAAX, HA calTe B MH(POPMANHUOHHO-TEJIEKOMMYHHKAUOHHOMN
cetu "Hurtepner" (B % OT o0OmeEro umcia OIPOUICHHBIX IMOJy4YaTele yCiyr)

(3HaunmMocTh nmokazareJs 40%)
Z[aHHBIfI IMOKAa3aTCjib OCHOBAH Ha pe3yjibTaTax OIIpoca MHCHUA nonyaneJIeﬁ YCIYT U paCCUUTBIBACTCA 110

dhopmyie:
VerentY

TKp CTEH]I calt

= x 100
A 2xY 6.,

, The

Y

CTCHI - gyCII0 MOJTydYaTesel yCIIyr, YA0BIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U I0OCTYITHOCTBIO
uHpOpMaInH, pa3MelleHHONH Ha HH(POPMAIIMOHHBIX CTEH/1aX B MOMELEHUH OpraHU3aIMH COLMAIbHON
chepsl;

CaliT - gycrio TMONTydaTeNel yCIyr, YI0BIETBOPEHHBIX OTKPHITOCTBIO, MOJHOTOM M OCTYITHOCTBIO
uHbOpMalnH, pa3MeIeHHON Ha 0(HUIMATBHOM caiiTe OpraHu3aium;

obu - oGree YMCIO OMPOIIEHHBIX TIOJTydaTeNeil yemyr.

ITo noxkazareinto «/los1d nmoJry4aresen ycjayr, yI0BJIeTBOPEHHbIX OTKPbLITOCThIO, IOJTHOTOH H
AOCTYNHOCTBLIO HH(pOpPMALKMH O AeATEJIbHOCTH OPraHU3aLMU, PA3MELlICHHOH Ha HH(POPMANMOHHBIX



CTEeH/JaX, HA caliTe B MHPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOM ceTH ""UHTepHeT'» yupexneHue

HaOupaer:
(1000+946
2x1017

) x 100 = 95,7 Gamios
C yuerom 3HaunMocTH mokasarens: 95,7x40%=38,36am1a

Htoro o kputeprio «OTKPBITOCTH U JOCTYNHOCTh HH(poOpMaLuu 00 opraHu3anum
KyJabTypb»: 30+30+ 38,3 = 98,3 6aJi1a

BbIBOABI 110 Pe3YJbTATAM OLIEHKH KPUTEPHUS OTKPBLITOCTH U JIOCTYITHOCTH I/IHQODMaIII/II/I 00

OpraHM3alNu KYJIbTYPbI
Ilo mepBoMy KpHUTepHI0O OLleHKM OTMEYAaeTCs, YTO Ha MH(OPMALIMOHHBIX CTEHJAX U Ha caiTe

YUpeXJACHUS pa3MelieHa Bcs TpedyeMast HHPpopMalus 00 OpraHu3auy KyIbTypHhI.
Jousist mosyuareneit yciyr, oOpamiaBmiuxcst 3a wHbopMaiuein 00 ydpexIeHWH, MpecTaBiIeHa Ha
JUarpammax:

Dona nonyyateneii ycnyr, o6pawasumxca 3a uHpopmaumei o AeATeNbHOCTU
yupexaeHus, pasmeLleHHoM Ha MHGOPMALLMOHHbBIX CTeHAaX
(w3 1017 onpolueHHbIxX)

1%

B ob6palLanmcb 3a MHGOPMaUMNEN O AeATENBHOCTU
yyperKaeHua, pasmeLLeHHON Ha
MHOOPMALMOHHBIX CTEHAAX B NOMELLEHNAX
opraHusauum - 1005 ven

B He obpauanuck 3a HGopmaumeli o
LeATeNbHOCTM yUYpeKAEHUA, pa3MeLLEHHON Ha
MHOOPMALMOHHBIX CTEHA,AX B NOMELLEHNAX
opraHusauum - 12 yen




Dona nonyuateneit ycnyr, obpawasumxca 3a uHpopmaumein o geaTelbHOCTU
OpraHuMsauum, pasmeLLeHHoW Ha caitte B UHPOPMALMOHHO-
TeNNeKOMMYHUKaLMOHHOMU ceTu "UHTepHeT"

(v3 1017 onpoLueHHbIX)

B ob6palLanmcb 3a UHGOPMaUMEN O AeATENBHOCTU
yupexaeHus, pasmeLleHHoM Ha caiTe - 961 ven.

B He obpawannck 3a MHopmaLmen o A4eATe/IbHOCTH
yuperkaeHus, pasmeLLeHHoM Ha cainTe - 56 yen

2. Kpumepuit "Komgpopmnocme ycnoeuii npeoocmasnenus yciaye"

JlaHHBI KpUTEPUN OLIEHUBAETCS MO JIBYM IMOKA3aTENSIM:

- ObecnieueHre B OpraHu3aiii KOM(POPTHBIX YCIOBUHM AJISl IPEIOCTABICHUS YCIYT;

- Jlons momydareneil yciayr, yIoBI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEAOCTaBICHUS YCIyT (B % OT
00111eT0 YnCciIa ONMPOIICHHBIX MOTyYaTeIeH YCIIyT)

2.1. ObecnieyeHue B OpraHu3anvud KOM(OPTHBHIX YCJAOBUi JJsl MPEIOCTABIEHUS YCJIYT
(3HaYHMOCTh Moka3zatejist 50%0)

Ne | UudopmatuBHblii 0J10k (20 6a1510B 3a Kaxa0e KOMGpOpPTHOE YCJI0BHE) Hanunumne
n/n (n1a/ner)
1| Hammume KoM(OPTHON 30HBI OTAbIXA (OKHUIAHHUS) Ja
2 | HaIM4Ke ¥ MOHITHOCTh HABUTAIlMH BHYTPU OpPTaHU3aIUH na
3 | AOCTYMHOCTh MUTHEBOM BOJIBI na
4 | HaNM4Ke U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUN (YUCTOTA na

MOMEIICHNUH, HAJIMYUE MbLIA, BOJIbI, TYaJICTHOW Oymaru u Ip.)
5 | caruTapHOE COCTOSIHME IOMEIICHUI OpraHu3aluit na
6 | BO3MOXHOCTH OpPOHHPOBAHUS YCIYTH/JOCTYITHOCTD 3alMCH Ha TIOJTYYeHHE YCIyrH (10 na
TenedoHy, ¢ UCIOoJIb30BaHueM ceTH "MHTepHeT" Ha opHUIMaTFHOM CaliTe OpraHu3aluu,
MIPH JIMYHOM TOCEIICHUH U TIP.)
Uroro: 6

3HaueHue mokaszaTens onpeaensercs no gopmyrne:

rL(OM(l).yCJ'I = koM X CKOMq)

, TIe:

T

KoM - goTIyecTBO GAIOB 32 HAIMYKE B OPTAHU3AINU KOM(BOPTHBIX YCIOBHUIA MPeIOCTABICHHS YCIyT
(o 20 6amnoB 3a Kaka0€ KOM(OPTHOE YCIOBHUE);



CKOM(b i
- KOJIM4ECTBO KOM(POPTHBIX YCIOBUH MPEIOCTABICHHUS YCIIYT.
Ipu Hagnuuy S u 60s1eekoM(POPTHBIX YCIA0BHI 10 JAHHOMY MOKa3aTelo npucsausaercs 100 6aj10B.

Takum 00pa3oM, MOCKOJIbKY B yUPEIKACHUHUIIPEICTABICHOBKOM(OPTHBIX YCIOBUH I10
nokasareno«Obecneyenne B OpraHu3anuu KOM(pOPTHBIX YCIOBHU ISl MPEI0CTABIEHHUS YCIYD»
yupexaenue Habupaet: 100 6amos.

C yderom 3naunmoctu nokazateins: 100x50% = 50 6aji0B

2.2 Jlonst  mosiyyatesedl  yCJYI, YAOBJETBOPEHHbIX KOM(OPTHOCTHIO  YCJIOBHUH
npeaoctaBjieHus ycayr (B % or o0umiero 4uciaa ONPOILICHHBIX MOJy4daTesieil yciayr)
(3HayumMocTh noka3zateas 50%)
OHCHKI/I, MOJIYYCHHBIC YUPCKACHUCM 11O JTaHHOMY IT1OKa3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKETUPOBAHUSI TIOCETUTETICH YUPEKICHUS, U PACCUUTHIBAIOTCS 1O (opMyIie:

yKO Mb

KoM} _
M= 5 — * 100
, TIie

yKOM(b

- IOJTy4aTesen yCiIyr, y0BJIETBOPEHHBIX KOM(POPTHOCTBIO IIPEAOCTABICHHS YCIYT OpraHu3anuei
COLIMaNIbHOM cephl;

obul - oGee YMCIO OMPONIEHHBIX MONydYaTeNeil yCIyr.
Pesynprarel onpoca noyib30BaTeNel yCIyr NpeCTaBICHbl HA IUarpaMMe:

Dona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTbIO YC0BMIA
NpeaoCTaBNEHUA YCAYr
(w3 1017 onpolueHHbIX)

B yn081eTBOPEHbI KOMPOPTHOCTLIO YCN0BUIA
npepgocrtasaeHua ycayr - 1002

B He yA0BeTBOPEHbl KOMGOPTHOCTHIO YCNOBUI
npegocrasneHua ycayr - 15

Ilo nmokasaremnto «/loas moy4aresen ycayr, y10BJAeTBOPEHHBIX KOM(OPTHOCTBIO YCJI0BUH

NpeA0CTABJIEHHUS YCIYD», YUpeKIeHne HaOupaeT:
1002

1017

x100 = 98,5 6as110B

C yuetom 3HaunMocCTH nokasarens: 98,5x50% = 49,3 6a10B

Htoro no xputepuro « KompopTHOCTH YCI0BUI IPEIOCTABICHUA YCIYD» !
50+49,3 = 99,3 6aLi10B




BbIBOA 10 JAHHOMY KpUTepuio: B PE3YIbTATE MMPOBCACHHOI'O UCCIICAOBAHUA YCTAHOBIICH BBICOKHUIM

YPOBEHb KOM(MOPTHOCTH YCIIOBUH MPETOCTABICHUS YCIIYT.

3. «/locmynnocmbs yciye 011 uHEANUO08)

3.1. OGopynoBaHue TEPPUTOPHH, IPUIETAIOIICH K OPraHU3ALNH, U €e MOMEeIIeHHUH C
y4eTOM JOCTYIHOCTH JJIs1 HHBAJIMIO0B (3HAYUMOCTh noka3zarens 30%)

Ne HanmenoBanme o0bekrta (20 0a/1/10B 32 Kaxa0e KOM(pOPTHOE YCI0BHUE) Hanunune
/i (na/uer)
1 | oGopynoBaHHe BXOAHBIX IPYIII MaHAYCaMU/IIOAbEMHBIMU IIIaTGOpMaMH; Ja
2 | HATMYHE BBIJCICHHBIX CTOSTHOK JIJISi aBTOTPAHCTIOPTHBIX CPEJICTB MHBATHUJIOB; Ja
3 | HATMYKE aanTHPOBAHHBIX JTU(TOB, MOPYIHEH, PACITUPEHHBIX JBEPHBIX ITPOESMOB; Ja
4 | HaIMYUEe CMEHHBIX KPECeI-KOJISCOK; HET
5 | HATMYHE crienuanbHO 000PYTIOBAHHBIX CAHUTAPHO-TUTHEHUICCKIX TTOMEIIICHUI B HET
OpraHu3aIuu
Hroro: 3

3HaueHue MoKas3aTells pacCUUThIBaeTCs o (popmye:

Hopr =Topr ><Copr

J0CT J0CT J0CT , TIe:

Tooe

AOCT - KOJIMYECTBO OAJIJIOB 3a 00ECTIEUeHNE YCIIOBHH TOCTYITHOCTH OPraHu3aIiiy A1 HHBAIHU 0B (110 20
0aJIJIOB 32 KaXK/10€ YCIOBUE JOCTYITHOCTH);
Copr

AOCT - KOJIMYECTBO YCJIOBUM IOCTYMTHOCTH OpraHU3aIuu JUIsl MHBAJIMJIOB.

Ilo mokaszarento «O00opyaoBaHMEe TEPPUTOPHH, IPUJIEralolIeid K OpraHu3anuu, 1 ee NoMemeHui ¢
9 9
Y4YeTOM J0CTYIHOCTH /IJIsl HHBAJIMIAOBY» YUpEKICHUE HAOUPACT:

20x3=60 6an10B
C yuerom 3HaunMocTH nokazareis: 60x30% = 18 6annos

3.2. ObecnieyeHne B OPraHU3alNU YCJIOBUM JOCTYIIHOCTH, NMO3BOJISIOIINX HHBAJIUIAM
MOJIy4aTh YCJIYIHM HApaBHe ¢ APYruMu (3HAYHMOCTH noka3zaTteisi 40%0)

Ne | HaumenoBanue o0bekTa (20 6217108 32 Kax10e KOMPOPTHOE YCI0BHE) Hannume
/a (na/uer)
1| nyOnupoBaHMe A1 MHBAJIMJIOB 10 CIYXY U 3pEHHIO 3BYKOBO U 3pUTEIBHOM HET

uH(bOpMaINH;
2| nyOonupoBaHHe HaIUCEH, 3HAaKOB U MHOM TEKCTOBOM M rpaduieckoil nHpopmau

3HAKaMH, BHITIOJHEHHBIMU penbe(hHO-TOYeuHbIM mpudTom bpaitns; na
3| BO3MOKHOCTb NPEIOCTABIICHUS] HHBAJIUIAM T10 CITYXY (CIYyXY M 3pEHUI0) YCIyT

cypJionepeBourKa (TudaocypaonepeBoIuuKa); HET
4| Hanuyue anbTepPHATUBHON BEpCUH O(PHUIMATIBHOTO caliTa OpraHu3aluu B CETH

«VHTEepHET» /1711 MTHBAIMJIOB 110 3PEHMUIO; Ja
5| momol1ib, OKa3biBaeMas pabOTHUKAMU OpraHU3alliy, MPOLIeIIINMU HEOOX0JMMOe

oOyueHue (MHCTPYKTUpPOBaHKE) (BO3MOXKHOCTh COTIPOBOXKICHUSI paOOTHUKAMU Ja

OpraHu3zalum);
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6| HaMIM4YKMe BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B IMCTAHIMOHHOM PEKUME MM Ha
J0MY

Ja

HUroro:

3HayeHne TOKa3aTeNsl pacCYMTHIBACTCA 1O (hopmyIie:

YCIYT _ -y CIyT yeiyr
HJ_'[OCT _TJ:[OCT XC)IOCT , TIIe:

ciyr
T .
OCT - koMUYECTBO OAIJIOB 32 0OECTIEYCHNE YCIOBUI TOCTYITHOCTH, TIO3BOJISIONINX HHBATHIAM

MOJIy4aTh yCIYTH HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);
CyCJIyr

AOCT - KOJMMYECTBO YCJIOBUM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAIWJAM IOJIYy4YaThb YCIYT'M HAapaBHE C

APYTUMU

Ilo nokazarenio «O0ecneueHne B opranmsanuu yc.]'IOBI/Iﬁ HOCTYITHOCTH, MO3BOJIAIOIIIUX HHBAJINAAM

NOJIy4aTh YCJIYId HapaBHe ¢ IPYTHMW» YUpexJAeHHe HaOupaeT:

20x4=80 6as10B
C yuerom 3naunmoctu nokaszarens: 80x40% = 32 6aJLj10B

3.3. loast mosry4ateJiei ycJayr, y10BJeTBOPEHHBIX JOCTYITHOCTHIO YCJIYT IS

WHBAJIHMA0B (3HAYUMOCTH noka3zatesis 30%)
OLleHKH, MOJYYCHHBIE YUPEKICHUEM 110 JTAHHOMY MOKAa3aTeNt0, MOJTYyYEHbI ITyTEM MPOBEACHUS
AHKETUPOBAHUSI TIOCETUTEIIEH YUPEIKICHUS, U PACCUYUTHIBAIOTCA TI0 (hopMyIIe:

y)lo cT
Y

HWHB

e = x 100

, The

yz[o CT

MHE - yycJ10 ONMPOIIEHHBIX MOJy4aTeNIel yCIyr-uHBaIUAOB.

- YUCJIO nonyaneJIeﬁ YCIYr-uHBaJIMA0B, YAOBJICTBOPCHHBIX NJOCTYIIHOCTBIO YCIIYT MJIA-UHBAJIUI0B,

[onsa nonyuyatenei ycnyr, ygoBneTBOPEHHbIX A40CTYNHOCTbIO YCAYr
ANA UHBANUA0B
(w3 248 onpolueHHbIX)

B ya0BAETBOPEHDbI AOCTYMHOCTLIO YCAYT ANA MHBAaAMAos - 234
yen

M He yA0BNETBOpPEHbI AOCTYNHOCTbIO YCAYT ANA MHBAANAOB - 14
ven

ITo nokasaremnto «/los mosy4aresen ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS

HHBAJIUIA0BY», YIPCIKICHUEC Ha614paeT:

234 100 =94,46
248X = 94,4 6a/110B
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C yuerom 3naunmoctu nokasarens: 94,4x30% = 28,3 6ajL10B

Htoro no kputepuio «1ocTymHOCTD yCJIyr AJasi HHBaaua0B»: 18+32+28,3 = 78,3 6aJ10B

4, ZIOﬁpOcheJlameJleOCIMb, gelxciiueocmob paﬁomﬂukoe opcaHulauuu

4.1. JTonst mosry4aTtesiei ycJayr, y10BJeTBOPEHHBIX 100p0kKeJIaATeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHHKOB, 00€CIIeYUBAIOIIUX IEPBUYHbIM KOHTAKT H
HH(OPMUPOBaHUE NMOJYYATeJs YCIAYTH PU HENMOCPeJACTBEHHOM 00pallleHNH B
yUpexKIAeHHe KyJbTypbl (3HAYUMOCTH nmoka3aresisa 40%)

OneHku, NOJy4eHHbIE YUPEXKACHUEM 10 TaHHOMY IOKa3aTellto, MOJyYeHbl IyTeM MPOBEIECHUS
AHKETHUPOBAHUS MTOCETUTENIEH YUPEKIEHUSI, U PACCUUTHIBAIOTCS 1O (hopmylie:

yHepB.KOHT

TICPB.KOHT _
M7=\ =5— | x100

6
oot , 11

TICPB.KOHT
y - YUCJIO HonyanenefI yCiayr, yaoBJICTBOPCHHBIX JIO6pO)I(eJ'IaTeJ'IBHOCTBIO, BCXKIIMBOCTBIO

pabOTHUKOB OpraHu3aly, 00ecreYnBarOIINX NePBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE MTOTydaTENS
YCIIyTH;

obIl - oGIiee UMCIO ONPONIEHHBIX HOTydaTenei yeiyr.

[onAa nonyuyarenei ycnyr, yaoBneTBOpPeHHbIX J06POXKeNaTeNnbHOCTbIO,
BEX/INBOCTbIO PabOTHUKOB, 06ecneunBalomMx NEPBUYHbBIA KOHTAKT U
uHpopmmpoBaHUue nonyvaTtensa ycayru npu HenocpeacTBEHHOM
obpalueHumn B yupexaeHue KynabTypbl

(w3 1017 onpoLeHHbIX)

0%

B ya0BneTBOPEHbI 06P0OXKeNaTeNbHOCTbIO, BEXKIMBOCTHIO
paboTHMKOB, 06ecnevmBatoLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMpPOBaHME NPU HENOCPeACTBEHHOM 0b6paLLeHnn B
yypexgeHue KynbTypbl - 1015

M He yA,0BNETBOPEHbI 06pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTHIO
paboTHMKOB, 0becneymnBaoLLMX NEPBUYHbIA KOHTAKT U
MHOPMMpPOBAHME NPU HENOCPEACTBEHHOM 0bpalleHNN B
yupexaeHune KynbTypbl - 2

ITo nokasaremnto «/loas morydaresiei ycayr, y10BJAeTBOPEHHBIX 100p0KeIaTeJIbHOCTHIO,
BEXKJIMBOCTHIO PA00OTHMKOB, 00ece4rBaIOIIMX ePBUYHbII KOHTAKT», YUpekKAeHUE HAOUPAeT:

1015
1017

x100 = 99, 8 6as110B

C yuerom 3naunmocty nokasarens: 99,8x40% = 39,9 6a10B
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4.2. Joass moay4yarejed yCJyr, YIOBJIETBOPEHHBIX 100pOKeJaTEJIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHUKOB OPraHU3alMu, o00ecneYyuBaOIIUX HeNoCpPeACTBEHHOe
OKa3aHMe YCJIYIrd (3HAYuMOCTh nmokasartesis 40%)

OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEHbl IIyTeM IIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPESKICHNUS, M PACCUUTHIBAIOTCS TI0 POpMyIIe:

yoKas.yenyr

Kas.yCiyr _ %
e —— | ¥ 100
oo rac

Ka3.yClyT
v - YHCJIO TOJyYaTeseil yCiIyr, yA0BIEeTBOPEHHBIX 100pOKENATENbHOCThIO, BEKIMBOCTBIO

pa6OTHI/IKOB opraHu3anunu, 06€CH€‘II/IBaIOHII/IX HETIOCPCACTBCHHOC OKa3aHUEC YCIIYI'U,

061 - oGIIEEUNCIIOOTPOIIEHHBIXTIONYaTENeHyCITyT

[ona nonyuyateneii ycayr, yaoBneTBopeHHbIX A06porKenaTenbHOCTbIO,
BE)K/IMBOCTbIO PaboOTHUKOB, 06ecneunBalonX HeNocpeacTBeHHoe
OKasaHue ycnyru
(w3 1017 onpoLieHHbIX)

B y0BNeTBOPEHbI 406POXKeNaTeNbHOCTbIO, BEKIMBOCTHIO
paboTHMKOB, 0becneymBatoLMX HEMNOCPEACTBEHHOE OKa3aHuMe
ycnyrm - 1015

H He y4,0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEXKIMBOCTHIO
pPaboTHMKOB, 0becneYmBatoLLMX HEMNOCPEACTBEHHOE OKasaHue
yenyrm - 2

[To nokazarento «loyist mosryuaTesieil yeJayr, yA0BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTHIO,
BEKIMBOCTHI0O PA0OTHMKOB OPraHU3alliM, 00ecreYrBalOIINX HeMoCPeACTBEHHOE 0KA3aHue YCIYT»,
yupexJeHre HaOupaer:

1015

1017

x100 = 99, 8 6a10B

C yuetom 3HaunMocTH nokasarens: 99,8x40% = 39,9 6aanoB

4.3 Jlonss  moJgyuareyqeid  ycCJayr, yIOBJIETBOPEHHBIX  100POXKeIATEIbHOCTHIO,
BEHJIMBOCTHI) PA0OTHHUKOB OPraHM3alUM TMPH HMCIOJb30BAHUM JAUCTAHIIMOHHBIX
¢bopm B3aumopeiicTBus (1m0 TejedoOHY, MO IJIEKTPOHHOM MOYTE, € MMOMOUIbIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4YU 3JIEKTPOHHOI0 OOpalleHHs/KAaJI00/mpensi0oKeHunid,
3allUCH HA MOJyYeHHe YCJIYT'H, MOJyUYeHHe KOHCYJIbTALIMHU M0 0KA3bIBAEMbIM YCJIyTraM
U 1p.)) 3HauuMocTbnokasareasi 20%)
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OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEeHbl IIyTeM IIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHNUS, M PACCUMTHIBAIOTCS 10 popMyIe:

yBe)KJ'I.}II/ICT

BCXKIL. JUCT __

= — X

I - 100

o6 rac

BCKIL.JJUCT
y - YUCJIO HOJIy‘-IaTCJIeI\/JI yCiayr, yaoBJICTBOPCHHBIX I[O6pO)I(GHaTeHI>HOCTI)IO, BCXKINBOCTBIO

pa6OTHI/IKOB opraHu3anuu MpH UCII0JIb30BaHNU AUCTAHIIMOHHBIX (1)OpM BSaHMOﬂeﬁCTBHﬂ;

obul - oGIee YKCIIO ONPONIEHHBIX OTyJaTeNneil yeuyr.

[ona nonyuyatenei ycnyr, yaoBAeTBOPEHHbIX J06POXKeNaTeNbHOCTbIO,
BEX/IMBOCTbIO PAGOTHMKOB OpraHU3aLum Npyu UCNoib30BaHUU
AUCTaHUMOHHbIX popm B3aumopencTemns

(u3 994 onpoleHHbIX)

B y1,0BNETBOPEHbI A06P0XKEeNaTENbHOCTbIO, BEXK/IUBOCTHIO
pabOoTHMKOB OpPraHM3aLUKN NPU UCMONb30BAHUN ANCTAHLMOHHbIX
dopm B3anmogencremna - 983

B He y0B/IETBOPEHbBI 06 POXKENATENIbHOCTBIO, BEXK/IMBOCTLIO
paboTHMKOB OpraHM3aLMM NPU UCNOAb30BAHMUM AUCTAHLMOHHDIX
dopm B3aumogencreua - 11

[To mnokazaremo «/loass moJuydarened ycCjayr, YyAOBJIETBOPEHHBIX JI00pPOkKeJIATEJIbHOCTHIO,
BEKIMBOCTHI0 PA0OTHHKOB OpPraHu3allid MpPH  MCHOOJb30BAHUM MCTAHUMOHHBLIX ¢opMm
B3aUMO/IelCTBUSN», YUPEKIeHUE HAOUpaeT:

983 100 =98,96
994x = 98,9 6a/1/10B

C yuerom 3HaunmocTtu nokazaress: 98,9 x20% =19,8 6aioB

Nroro no kpurepuio «/[00pokenaTeIbHOCTb, BEAKJIUBOCTh PA0OTHUKOB OPTaHU3AIUN»

39,9 + 39,9 + 19,8= 99,6 6ann0B

5. Yooenemeopennocmeo ycnosuamu oxazanus yciuyz

5.1. Jouas moJy4dareseil ycCJyr, KOTOpPble¢ TOTOBbl PEKOMEHA0BATH OPraHU3ALMIO
POACTBEHHUKAM H 3HAKOMBIM (MOIJM Obl €e PEeKOMEHI0BaTh, €cjJu Obl ObliIa

BO3MOKHOCTH BbIOOPa OpraHu3anuu)(3HaYnMocTh noka3aressi 30%0)
OI_IGHKI/I, MOJIYYCHHBIC YUPCKIACHUCM 11O JAHHOMY ITIOKA3aTCJIt0, MMOJIYYCHBI IYTEM IMPOBCACHUA
AHKCTUPOBAHUA rnoceTuresnei YUYpCIKKACHUA, U PACCUHUTBIBAOTCA 110 (I)OpMy.TICI
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Y
HpeKOM: _qm <100

06 , TIC

Y

PEKOM - yycJ10 MOJTydaTesie yCiyr, KOTOPbIe TOTOBbI PEKOMEHA0BATh OPraHU3aLUI0 POJICTBEHHUKAM U
3HaKOMBIM (MOTJIH OBl €€ PeKOMEHI0BaTh, €ClI Obl OblJIa BO3MOYKHOCThH BBIOOPA OpraHU3aIlN);

061 - oQIIEEUNCIIOOTPONIEHHBIXTIONYATENEHyCITyT

[ona nonyyateneii ycnyr, KOTopble rotToBbl pPEKOMEHA,0BATb
OpraHM3aLuIo POACTBEHHMKAM U 3HAKOMbIM
(w3 1017 onpolueHHbIX)

B roToBbl PEKOMEHA0BATb OPraHn3auunto
poACTBEHHUKAM 1 3HaKOMbIm - 1011

H He roToBbl peKOMEeH40BaTb OpPraHn3aumio
poACTBEHHUKAM U 3HAKOMbIM - 6

ITo moka3zarento «I[O.]'lﬂ nonyane.ﬂeﬁ YCIayr, KOToOpbi€¢ rOTOBbI PEKOMEHI0BATH OPraHUu3anuio

POACTBEHHHKAM U 3HAKOMBIM», YUpEXK/I€HHE HAOUpaeT:
1011

1017

x100 = 99, 4 6a/10B

C yugerom 3HaunMocTH rokasareis: 99,4 x30% =29.8 6aaioB

5.2. Jloas moJiyyareJieid yCJayr, YAOBJIETBOPEHHBIX OPraHM3allHOHHBIMH YCJIOBHIMH

NpeaocTaBJeHHus yCayr (3Ha4uMOCTh nokaszares 20%)
OI_IGHKI/I, IMOJYYCHHBIC YUPECIKACHUEM 110 JAaHHOMY IMOKA3aTCIII0, IMOJYYCHBI IYTEM ITPOBEACHU A
AQHKETUPOBAHUS [TOCETUTENICH YUPEKICHHUS, U OIpeensercs o popmyse:

pr.yca_ yopr.ycn
Hi)'zt - q

x 100

0011
, THAC

pr.yca
v - YUCJIO TOJIy4aTeNeil yCIyr, YA0BIETBOPEHHBIX OPTaHU3allMIOHHBIMH YCIOBUSAMU
IIPEIOCTABJICHUS YCIIYT;

001 - oGIIeeunCII00NPOLIEHHBIXTIONy aTeNeyCIyr
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[ona nonyuyateneii ycnyr, yaoBneTBOPeHHbIX OpraHU3aLMOHHbIMU
YCN0BUAMMU NPEAOCTaBNEHUA YCAYr
(w3 1017 onpolueHHbIX) 0%

B ynoBAeTBOPEeHbl OPraHM3auMOHHbIMU YCIOBUAMM
npeaocrasneHmsa ycayr - 1015

M He yA0BNETBOPEHbI OPraHM3aLMOHHbIMWN YCNOBUAMM
npegocTaBAeHUA yCyr - 2

ITo moka3atento «JloJist mojtyyaTesiell yCJIyr, yI0BJIeTBOPEHHbIX OPraHU3alHOHHBIMH YCJI0BUSIMH
NpeIoCcTaBJIeHUs YCIIYI», YUPSKICHUE HAOUpaeT:

1015

1017

x100 = 99, 8 6a/s10B

C yugerom 3HaunMocTH mokasareis: 99,8 x20% = 20 6aajioB

5.3. Joas mosrydyaTesieid ycJayr, y10OBJIeTBOPEHHbBIX B I[€JIOM YCJIOBUSIMH OKA3aHMS

YCJIYT B yUpeKIeHUH (3HAYUMocTh nmoka3arens 50%0)
O11eHKH, TIOJTyYEHHBIE YUPEKICHUEM 10 JJAHHOMY MTOKa3aTeIt0, TOJy4eHbI ITyTeM MPOBEICHUS
AHKETUPOBAHUSI TIOCETUTETICH YUPEKICHUS, U PACCUUTHIBAIOTCSA 10 (hopMmyIie:

%
HyﬂZ I{i x 100

00

B , T1Ie

YA - 4KCIIO MOJIydaTeseil yeyr, YA0BIETBOPEHHBIX B LIEIOM YCIOBUSIMH OKA3aHUsl YCIYT B
OpraHM3alliy COLUAIBHOM CepH;

|

obIl - oGIIeeUNCI00NPOILIEHHBIXTIONyYaTeNeiycIyr

[onsa nonyuyatenei ycnyr, yaoBneTBOPEHHbIX B LLEJIOM YCI0BUAMM
OKa3aHUA YCAYr B yUpeXKaeHUn
(v3 1017 onpoLeHHbIXx)

B y10BNETBOPEHbI B LLE/IOM YC/I0BMAMM OKa3aHWA yCayr B
yupexaeHun 1015 yen

H He y4,0B/ETBOPEHbI B LLe/IOM YC/IOBUSIMW OKa3aHUsA yCAyr B
yypexaeHum 2 yen

Ilo nokasaremnto «/los mosyqyaresei ycayr, yl0BJAeTBOPEHHBIX OPraHNM3ANMOHHBIMH YCJIOBUSIMH
NpeA0CTABJIEHUS YCIYD», YUpeKIeHne HaOupaeT:
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1015
1017

C yuerom 3HaunMocTH nokasarens: 99,8 x50% =49,9 6au10B

Hrtoro no kpurepuro «YA0BJAeTBOPEHHOCTb YCJIOBUAMM OKA3aHMUA YCIYI»!

29,8 + 20 + 49,9= 99,7 6aas08B

x100 = 99, 8 6a/1;10B

AHKETHPOBAaHHE BBIABHIO JIOCTATOYHO BBICOKUN YPOBEHB YAOBJIETBOPEHHOCTH IMOTpeOUTeneit

YCIIYT YPOBHEM OKa3aHUs YCIIYT.

KpOM¢ TOr0, moJib30BaTe/Id yCJIYr OTMETUJIN HE00X0AUMOCTh:

- 3pUTENILHOTO 3aj1a
- 3gaHue LlenTpa KyiabTyphl

[TonoxurenpHbIe ACHIEKTHI:
braronapHoCTh KOJUIEKTHBY 32 pabOTy U 32 MEPOIPUSITHUS

Hrorosas OIICHKA, IMOJYYCHHAA YUYPCKACHUECM:

98,3 +99,3+ 78,3+ 99,6 +99,7

5

= 95 GasoB
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